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RULES OF THE CONTEST - .eu RAIL CONNECT (“Rules”)
Eligibility
e The Contest is open to all natural persons aged eighteen (18) or over (the “Eligible

Participants”).

e Employees of EURId vzw, its affiliates, subsidiaries, and immediate family members and/or
those living in the same household are not eligible to participate in the Contest.

e Winning a prize is contingent upon fulfilling all the requirements set forth herein.

e To participate in the Play to Win mode, participants must enter a valid .eu domain name and
corresponding postal code. To verify eligibility, EURIid will check the submitted domain name
and postal code against the registrant data held in its database.

Administrator

The Contest is administrated by EURIid vzw, with company registration number 0864 240 405, based
in Telecomlaan 9, 1831 Diegem, Belgium (“Eurid”) and is exclusively subject to Belgian law.

Entry

Eligible Participants may enter the Contest by participating in the online game EURAIL CONNECT,
accessible via EURId’s official website and .eu Rail Connect | EURId during the Contest Period. The
game provides two modes of participation:

Play for Fun (Non-Contest Mode)

The Play for Fun mode is open to all visitors without any restrictions. Participants may play as many
times as they wish; however, scores obtained in this mode do not count toward the Contest and
Participants in this mode cannot win any prize.

Play to Win (Contest Mode)

To participate in the Contest, a Participant must enter a valid .eu domain name and the postal
code linked to that domain name.

Upon starting the game, Participants must solve a digital puzzle within the allotted time.

e Participants who solve the puzzle receive two (2) attempts to guess how many players
have participated in the game that day.

e Participants who do not solve the puzzle receive one (1) attempt to make their guess.

Only entries submitted in Play to Win mode will be considered for determining the daily winner. Each
domain name may participate only once per day in the Play to Win mode.

EURId reserves the right to disqualify any person who does not adhere to the rules or specifications.


https://eurid.eu/en/eu-rail-connect/
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Contest Period
e The Contest will run from 1 April 2026 until 30 April 2026 (the “Contest Period”).

e Participants may access the online game EURAIL CONNECT via EURId’s official
website and .eu Rail Connect | EURId throughout the Contest Period. All valid Play to Win
entries submitted during a given calendar day within the Contest Period will be considered for
selecting that day’s winner.

e Daily winners will be determined based on the entries recorded during that specific calendar
day, in accordance with the rules set out in the “Winner Selection and Notification” clause.

e EURId reserves the right to temporarily suspend or limit access to the game in the event
of technical maintenance, security issues, or circumstances beyond its control.
Where feasible, such interruptions will be communicated on the Contest webpage.

Prize

One (1) winner will be selected for each day of the Contest. The winner will be the registrant of the
domain name, as recorded in EURId’s registration database, corresponding to the domain
name submitted in the Play to Win mode.

Each daily winner will receive two (2) Interrail Global Passes (7 days within 1 month). The passes will
be provided as digital activation codes, redeemable through the Interrail mobile application.

If the registrant is a legal entity, the legal entity will be deemed the winner and must designate a
natural person to whom the prize will be assigned.

Prizes are strictly personal, nontransferable and may not be exchanged for cash or any other
alternative.

Winners will receive instructions on how to activate and use the Interrail passes once EURId has
received all necessary identification details required for prize issuance. EURid cannot be held
responsible for any restrictions, limitations or conditions attached to the use of Interrail passes,
including (but not limited to) travel eligibility, app requirements or geographical limitations imposed by
the Interrail system.

Winners Selection and Notification

The daily winner will be the Participant who submits the guess that is closest to the total number of
players who participated in the game on that same day. In the event that two or more

Participants submit guesses that are equally close to the correct number, the final winner will

be determined by means of a random draw.

For the purposes of the Contest, the winner will be the registrant of the domain name as recorded in
EURId’s registration database, corresponding to the domain name submitted in the Play to Win
mode. If the registrant is a legal entity, the registrant must designate a natural person to whom the
prize will be assigned.

A registrant may only win once during the entire Contest Period.

Winners will be contacted by EURId after the end of the Contest Period.


https://eurid.eu/en/eu-rail-connect/
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To enable prize delivery, winners will be requested to provide the following information:

e First and last name
e Date of birth

e Nationality

e Country of residence
e |ID card number

If a winner does not provide the required information within the timeframe set by EURId, the prize may
be forfeited. In such case, we reserve the right to select the next eligible participant in line as an
alternative winner.

Publicity

By entering the Contest, participants agree to allow EURId to use their name, likeness, and entry for
promotional and marketing purposes without further compensation.

Privacy Policy

e By participating to the Contest, Winners give consent for EURId to obtain their names, e-mail
address and postal code and domain name for the sole purpose of administering this Contest
and contacting the Winners.

¢ In no event will personal data of Winners or participants be used for marketing purposes
or disclosed to third parties without the Winners’ prior consent.

e The personal data of participants will be retained by EURId for a reasonable period after the
Contest and the Prize redemption Period in order to operate the Contest in a consistent
manner, and to deal with any queries from participants.

o Otherwise, any personal data relating to the participants or Winners will be processed in
accordance with EURId’s privacy policy available at https://eurid.eu/en/privacy-policy/

Limitation of Liability

o EURId shall not be liable for any direct, indirect, incidental, consequential, or punitive
damages arising out of or in connection with the competition, including but not limited to
technical malfunctions, lost or delayed entries, or any injuries or damages resulting from
participation in the competition or acceptance of prizes.

o EURId cannot be held liable for any change to the Rules, for the cancellation of the
Competition in case of force majeure or for any other reason beyond EURId’s control.

e By mere participation in the Contest, each participant accepts these Rules as well as
any possible decision by EURId related to the Contest. In case of disputes, EURIid’s decision
will be final, binding and cannot be contested. No correspondence will be entered
into regarding the Contest, the outcome thereof, or the application of the Rules.


https://eurid.eu/en/other-infomation/legal-notice/
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Technical Provisions
Availability

The Contest is offered through an online game made available on EURId’s official website. EURId
does not guarantee uninterrupted or error-free access to the game. Access may be temporarily
unavailable due to technical issues, maintenance, high traffic volumes or circumstances beyond
EURId’s control. In such cases, EURId shall not be held liable for any inability to participate or submit
an entry.

Device, Browser and Compatibility Disclaimer

The performance of the game may vary depending on the Participant’s device, operating system,
browser configuration, internet connection and other technical factors. EURIid does not guarantee that
the game will function on all devices or with all software configurations. Participants are responsible
for ensuring their device and connection are sufficient to access and play the game.

Submission and Timestamp

Only entries that are successfully received and recorded by the game system will be considered valid.
EURId is not responsible for late, lost, incomplete, corrupted, or delayed entries, including those
resulting from network issues, browser delays, caching behaviour, or other technical factors. The
system timestamp recorded by EURId’s servers shall be considered final.

Anti-Cheating and Fair Play

Participants must play the game fairly and may not use any automated means, bots, scripts, macros,
or other methods to manipulate gameplay, bypass restrictions, or artificially influence results,
including the daily player count or the one-entry-per-day limit.

EURId reserves the right to disqualify any Participant or domain name suspected of engaging in
fraudulent, disruptive, or abusive behaviour.

Data Integrity

EURId is not responsible for any technical failures that affect the integrity of data submitted through
the game, including but not limited to corrupted entries, incomplete transmissions or system errors.
Only the data effectively captured and stored by EURIid’s systems at the time of submission will be
used for Contest purposes.

Cybersecurity and Platform Misuse

Participants may not attempt to damage, disrupt, overload, hack, reverse engineer or otherwise
interfere with the operation of the game or website. Any attempt to do so will result in immediate
disqualification and may lead to reporting to relevant authorities where appropriate.

Fair Participation Measures

EURId reserves the right to take reasonable measures to protect the integrity of the Contest, including
blocking or limiting access where repeated attempts or unusual activity suggest misuse of the
participation rules.
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Modification or Interruption of the Contest

If technical issues, maintenance operations, or other events affect the functioning, fairness, security or
administration of the Contest, EURId reserves the right to modify, suspend, or interrupt gameplay or
the Contest itself. If feasible, relevant information will be provided on the Contest webpage.

Online Communication

All communication with winners—including the request for winner information and delivery of
prize-related instructions—will occur electronically. EURId is not responsible for undelivered
messages resulting from incorrect email addresses, spam filters, mailbox settings, technical issues or
other factors beyond its control.

Digital Prize Delivery

EURId is not responsible for delays or failure in prize delivery caused by incorrect winner information,
technical restrictions on the winner’s devices, or issues with accessing or redeeming digital codes.

Terms and Conditions

e EURId reserves the right, in its sole discretion, to cancel, terminate, modify or suspend the
Contest, should a cause beyond EURId’s control corrupt or affect the administration, security,
fairness or proper conduct of the Contest.

e By entering this Contest, participants are indicating their agreement to be bound by the
Contest Rules and EURId’s decision.



